
 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Broad Based Routing & 
Notification 

Key Features 

 1. Scalable results analysis engine  

2. Pro-active monitoring of patient 

results  

3. Smart and non-intrusive 

notifications  

4. Unified results routing beyond the 

hospitals to partners institution 

and even GPs 

5. Automated alerts based on 

configurable trigger conditions 

6. Location/Test centric exclusion  

7. Focus View for different groups. 

8. VIP/VVIP and Deceased patient 

preferential handling 

9. Reconciliation write-back 

10.  Auto Learn categories and tests 

The Broad Based Routing & Notification module allows healthcare 

professionals to be alerted when medical results meet pre-set, configurable 

criteria.  

 

The automation provided by this 

service allows health care 

professionals to spend less time 

manually filtering results, and 

more time determining what 

needs to be done with the results. 

Consequently, patient care 

improves due to shorter Turn 

Around Times (TAT) for a 

healthcare professional’s 

response. All results are 

electronically processed and alerts 

are triggered with preferred 

choice of notification delivery. 



  

 

 

The left image is a representation of the 

core messaging application, which is 

integrated to the HMS application. 

  

Messages can be delivered via SMS for 

those users, which have not installed 

HMS+. The new functionality that HMS+ 

provides over is the many to many group 

chat feature, as well as the ability to send 

images to other members. 

 

 

Unified Management 

The unified management offers a holistic view to handling the unattended and 

attended patient result by healthcare professionals.  

Healthcare professionals are better informed of their decisions with real-time alerts, 

which also reduce unnecessary fatigue to other hospital staff.  

 

Auto Learn 

This smart learning feature allows the system to identify and add the important key 

field values for test components to prevent omissions. 

HOSTING 

Flexible Integration 

HMS BBR integrates with many of the major healthcare 

backbone providers, including Lab Information System, 

Radiology Information System, Technidata TD Synergy, 

EPIC Radient and Epic Beaker, SAP and Sunrise Clinical 

Manager using industry standard HL7 and web 

services. 

  

Scalable Configuration Engine 

The HMS BBR engine allows 

configuration of test criteria 

using simple to most complex 

attributes to inform the 

healthcare professional. The 

responsibility can also be 

delegated to individual or group 

of healthcare professional to 

increase patient safety. The BBR 

system allows notifications to be 

delivered in multiple ways, 

including email, SMS, pager and 

via the HMS mobile app. 
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