
 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

Key Features 

1. ADID support 

2. Directory Services 

3. Electronic Roster Services 

4. Healthcare Enterprise Messaging 

5. Critical Result Routing & Notification 

6. Broad Based Result Routing & 

Notification 

7. Patient Communications 

8. 2 way Patient Appointment Reminder 

System 

9. HMS+ Mobile Application Platform 

 

Healthcare Messaging System 

HMS is Global Mobility's flagship product that has been deployed in the majority of 

Singapore's public acute care hospitals. At its core, HMS provides real-time 

communication from the hospital to its staff, clinicians and even to patients.  

 Its true value lies in the "Smarts" that operate above the 

communication layer, connecting the diverse grouping of people 

in a fluidly changing environment that is the hallmark of large 

public sector hospitals, automating workflows for critical 

communications, and reducing time-to-care for responding to a 

critical or abnormal result.  



 

HMS simplifies and automates the provision of 

time critical information to the right doctor of 

care in the hospital. 

The left image is a representation of the 

core messaging application, which is 

integrated to the HMS application. 

  

Messages can be delivered via SMS for 

those users, which have not installed 

HMS+. The new functionality that HMS+ 

provides over is the many to many group 

chat feature, as well as the ability to send 

images to other members. 

 

” 
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HMS integrates directly into the hospital backbone, including the HL7 streams for Lab, 

Radiology, ECG and other results, as well to major EMR and Hospital Administration 

systems, including SAP, EPIC Systems and AllScript's Sunrise Clinical Manager. 

 

Studies have shown that with the utility 

provided by HMS, care professionals 

spend significantly less time per shift 

trying to contact the right doctor or 

nurse for a given case. Doctor’s response 

time to cases also sees corresponding 

improvements. 

The automation of critical results 

notifications and the associated 2 way 

response mechanisms have helped 

hospitals improve their documented 

responses to critical events from near 

50% before HMS implementation to 

almost 100% 

 

100% after HMS implementation. The Turn Around Time reports for critical results 

responses also help hospital administrators measure physician’s timeliness in responses 

to critical events and helps drive behavior changes in some cases. 
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